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Abstract

Purpose ;

This study aims to investigate the factors influencing customers' purchasing decisions
for high-end bikes in the Nagpur region of India. Specifically, it focuses on the brands Harley
Davidson, Kawasaki, and Royal Enfield. The study also provides recommendations to high-
end bike manufacturers and dealers based on its findings.

Design

The study follows an empirical research approach to examine the key parameters that
impact customers' buying behavior in the high-end bike market. It specifically targets the
geographical region of Nagpur, India, and concentrates on the aforementioned brands.

Methodology
The research employs a quantitative methodology to gather data and analyze the factors

influencing customers' purchase decisions for high-end bikes. It involves collecting relevant
information through surveys or questionnaires distributed to potential customers in Nagpur.
The collected data is then statistically analyzed to determine the significance of different factors
affecting customers' buying behavior.

Findings

The two-wheeler segment in India, particularly high-end bikes, has experienced substantial
growth due to various factors. These include the country's overall economic growth, the need for
improved means of transportation, the development of road infrastructure, and the availability of
better finance and credit options. Additionally, the introduction of new and enhanced bike models,
attractive designs, increased availability of dealers and service centers, and evolving consumer
preferences have significantly influenced customers in their purchasing decisions.

Implications
The findings of this study have important implications for high-end bike manufacturers

and dealers operating in the Nagpur region. They shed light on the factors that hold significance
in customers' decision-making processes, allowing industry stakeholders to better understand
and cater to consumer preferences. Based on these insights, manufacturers and dealers can
make informed decisions regarding product development, marketing strategies, and customer
service improvements to enhance their competitiveness in the high-end bike market.
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Abstract. The industry 5.0 is the new revolution in which transition is going right now from
industry 4.0, While industry 4.0 consisted of technological developments in the fields of data
analytics, cyber physical systems and huge exposure to Artificial Intelligence, Machine
Learning, IoT etc., Industry 5.0 is all about mass customisation or personalization of these
existing technologies. While the world is going through this transition the current Human
Resource Management of the organizations also has to go through this transition. The present
research analyses certain factors affecting the HRM practises during this process. There are
hypotheses formed on factors such as better performance, emotional intelligence, automation,
and cross disciplinary workforce. The authors also try to propose certain possible and suitable
suggestions based on analysis of these hypotheses towards smooth processing of the transition.

1. Introduction
The term Industry 5.0 was first used in 2015 in an article on LinkedIn entitled “Industry 5.0 — from

virtual to physical” which highlighted the idea of Industrial Upcycling. The basic idea behind the article
was to make people understand that it is necessary for the world to go towards industry 5.0 leaving 4.0
behind and the motive that machines are not “Working For Us” rather *Working With Us.”

The industry 5.0 gives the personal touch of human beings to the technologies, machines and robots
which will be a big part of this revolution. As these technologies or machines will be working
collaboratively with human beings this will bring forward new challenges to the Human Resources
Management in the organization.

The present research paper has certain hypotheses designed based on various factors which are
identified through various research paper and articles published and also testing is conducted on them.

~|Content from this work may be used under the terms of the Creative Commons Attribution 3.0 licence. Any further distribution
of this work must maintain attribution to the author(s) and the title of the work, jowrnal citation and DOL
Published under licence by IOP Publishing Ltd 1
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Abstract: The world today has become techno savvy & the individuals have become technophile. From
ordering grocery for our day to day requirements to booking an appointment with a docter is now easily
been possible only because of technology. In last two years the education sector has also experienced the
tremendous need of technology to be in the race. The Covid-19 had made many of us unassisted due to lack
of knowledge of using technology. The pandemic has set back learning of many students across the globe.
As a saying goes Necessity is the Mother of invention, many new tools were used to fill in the gap between a
teacher and a students. Today there is barely any field left where technology is not being used. Seating at
one location, it has become easy 1o acquire knowledge & skills from other distinct place with one click. ICT
based learning tools has made the learning and understanding process easy from the primary level to the
higher edication courses. This paper focuses on the different ICT tools used in 2 Istcentury, the challenges
Jaced by the teachers and the outcome of this learning.

Keywords: ICT Tools, Quality Education, Technology

L. INTRODUCTION
Education has the power to change anyone & a good teacher can change everything. Teachers are like a Compass to
show the right path in [ife. Education is our passport for future. Right education can turn weakness into once strength.
Internet has connected people globally. Everyone is participating the communication process and give their inputs in
the form of text messages, videos, photos or charts. The biggest beneficiaries of this is the student community. As the
ICT tools as more preferred by the students group. it is likely found that they are taking the ownership of learning what
they want to. This can enhance the teaching & learning experience and deliver a quality education.

1.1 Meaning of ICT

Information & Communication Technology word itself implies that this is a platform where enormous information
about many things can be easily communicated to any person seating at any corner of the globe. 10T has been the
integral part of every one’s life. From the time we wake up till the time we go to bed in night we all are associated with
the gadgets.ICT gadgets includes from digital infrastructure like laptops, printers, computers, tablets to sofiware tools
like google classroom, spreadsheets, blackboard etc.

It has been proved by many researchers that visual learning will have long memory impact on the learners. It is
observed that human tends to keep intact memory of what has been visualized by them in comparison to the audio
learning. These tools help the student to visually experience the topic or the subject and help them to think accordingly.
It also helps in developing the imagination power in student and as well as taking initiatives. So many animated study
material are available now a days which hélpsdthe students to acquire knowledge with different 1Q levels. Advanced
explanations are also available for the students who want to research more about a particular topic. Concept wise things
get clearer& interest to learn more gradually develops in the students.

Some commonly used tools for teaching & learning methodology are as under.

Copyright to IJARSCT DOL: 10.48175/IJARSCT-7440 180
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Abstract
The significant development in information and communication technology has shifted most of

our daily activities online thus making them more flexible, effective, and easy to access. Also, a large
number of growth in the internet and online services users in the last decade has promoted digital
platforms for various transactions. Such a business phenomenon has created a new online transactional
platform 'cryptocurrency', also called digital currency, which is used to facilitate financial activities such
as buying, selling, and trading. The use of digital currency has become quite popular over the past few
years in many countries. But virtual money is not fully controlled and regulated, hence most countries
have not admitted cryptocurrency in their economic activities. This paper investigates the current
cryptocurrency scenario in India, its awareness, perception and acceptance, trend, legality as well as the
impact of government decisions on its market in India to regulate it.

Keywords- Cryptocurrency, Financial activities, Digital currency, the impact of government decisions.

1.1-Introduction
All the countries in the world use an official form of currency for various types of financial transactions.

Each country has a specific type of currency and it has its international market value. Nowadays online
transactions have become quite popular in India and cashless transactions have gained people's faith. It
was in 2009 when the world's first decentralized cryptocurrency, Bitcoin, was created by pseudonymous
developer ‘Satoshi Nakamoto’. Crypto transactions are verified by network nodes through cryptography
and recorded in a public distributed ledger called a blockchain. They can be exchanged for other
currencies, products, and services. Various cryptocurrencies have been developed over years, namely
Etherium, Dogecoin, Cardano, Binance coin, etc. The Indian cryptocurrency market has been growing
remarkably over the last few years and is said to cross Rs.15 billion by 2030 in India and Rs.170 billion
by 2026 globally. The current market capitalization of Bitcoin in India is around Rs 92.4T.
Cryptocurrency is laden with advanced and latest technologies and has set up a significant position in
the global market, but still even after a decade, it has not achieved an established image as a new age
currency system. Despite the fact that more countries are adopting its use in daily business transactions,
some countries are regulating its use in financial investments, like digital assets, by devising rules and
regulations, but countries like India and China have not yet adopted them.

Cryptocurrency, or Crypto is a collection of binary data that serves as a medium of exchange. Each
coin's ownership record is stored on a"i"go'mputerized ledger. Strong cryptography is used to safeguard
transaction records, control, and access privacy.. Cryptocurrency adoption differs from a country to
another due to economic and technological factors. The cryptocurrency industry has evolved at a high
speed in recent years. It is considered an innovation in the virtual currency and financial industry as
well. It is intended to substitute the existing printed currency to provide a peer-to-peer medium of
exchange. It embraces the main characteristics of money to some extent.
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Abstract

Thus research paper asms 1o exanune the curren teaching and learming methadologes amploved
by management mstitites, as well as the trends and technotogical developments aligned with Indusiny
40 It also focuses on sdent:fving the skill sets requared for management graduates to successfully
adapt to roles at the management level 1o modern orgamzations  The goal s o provide
recommendations for cnhancing the quality of sducation m alignment with the prisciples of Education
4.0 The study acknowledges that the mpsdly evolving landscape of Industry 4.0 nocessitates more
developed and advanced skill sets among business management and administration graduates. These
graduates must be oquapped 1o thive in vanous managenal roles within ongamzations. By analyzmg

graduates for Industry 4 0 The uwitimate ohjective 15 1o onsure that students arc well-prepared to
meet the challonges and opportunitics of the evolving job market, contributing to the overall
competitivencss of therr respective comtnes m the global coonoom

Keywords: Teaching and Leanung Methodologs. Higher education system. Managment
Ediscation, Industry 4 0, cducaton 4.0

Introduction

Educational institutions and universitics worldwide arc deeply concomed about the
clfectiveness of therr education systoms 0 prepaning students for sustable job apportunities
Poheymakers 1n coch country are particularky witerested 10 the corrclation butween a nation's education
level and its gross domestic productivity. Higher cducation 15 commonly associated with better
CArCT prospects for individuats and commumtics m the long torm To mumntain compolitiveness in

ssues and Trends in the Management Education of tndia, Skill sets Required... 241
the global cconomy, countrics must ensure that their educationa! outcomes remain globally
cmpﬁﬂnv.ﬂusmqmﬁn&nﬂs-loyxkﬁcwﬁhwm skills to meet the demands of
mcrcasmgh competitive workplaces, espeesally i light of the Latest technological advancemcnts in
Industiy 40 :

Industrs 4 s the industrial revolution marked by the extenswe utihzation of the digital
resatrecs for convertig nputs mto the desired outputs Industry 4 0 gencrally includes the use of
computers, networks, mobike dovices. mEemct connecivn data. robotics, 3D technologies, Intornet
of things. cloud computing. eyber phavsical systems. automated velicles and the bost of other digital
dovelopments that are changing the working scenarno of the mdustry |n order to handlc those
rechnelogical devclopments, industnes implementing the changes today require those human
resources who are having the skill scts to manage the work according to these technological
deselopments Of course. the dustral traimng will be provided W the management graduates
regarding managing the work i the technological development scenario but it 15 always expected
from the mdustry that the raduates should ot feast have the basic knowledge regarding the field in
whach they will be working in an organtzation

Management cducation revolues around acquirng vanous skills related 0 organizational
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Abstract:

With a view to promoting participative culture in consonance with the announcement of

the scheme of workers' participation in Management by the Government of India, periodical
meetings of Steering Committee at Apex level comprising of senior leaders of Central Trade
Unions and Management representatives are held to review production, productivity, economics
of operation, safety, welfare and environment eic. Vital decisions affecting operations of the
Company is taken after joint consultation.
Other issues concerning calamities faced by the nation/areas adjoining our coalfields are also
discussed for which special meetings are convened depending upon the exigency of situations so
as to bring out solutions and the parties involved jointly shoulder responsibilities for effective
implementation of the decisions taken in this forum.

Welfare of employee and his family members is an effective advertising and also method
of buying the gratitude and loyalty of employees. Employee welfare includes the various facilities
and services given by the employer or company. The basic purpose of workers welfare is to
enrich the life of employees and keep them happy;_éffd' contented. Such welfare facilities makes
employees to feel more satisfied, it improves rh_e; standard of leaving and the various burdens of
money related issues which spend on acquiring' such facilities. Workers welfare is an important
aspect in every organization with some added incentives which enable the workers to lead a
decent life.

In today’s world the number of facilities like medical services is provided to not only to
the employee but their family members also. Normally trade union representative on behalf of all
workers take initiative to solve the problems of workers and handling grievances. Trade union
representative represents their workers in meetings conducted by management. Management
takes some decision for solving the problems of the workers

Keywords: Employee welfare, workers engagement, organizational effectiveness

Introduction:

The involvement in the management by the workers is very important as concern the
Indian industries democracy. The idea of employee involvement in management is founded on
the human relations approach to management, which introduced new values to both labour and
management. The term "Workers' Participation in Management" (WPM) traditionally refers to
the involvement of non-managerial employees in the organisational decision-making process.
Workers’ participation is also known as ‘labor participation’ or ‘employee participation’ in
management.

39 Website - www.researchjourney.net Email - researchjourney2014 @gmail.com
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An analytical study of service quality of management education in
Nagpur region
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Abstract: Now a day’s management education is very much in demand in India. The young
students believe that it is a sure way to get a high profiled & well paid job having prospect for
career advancement. This results in entry of large number of institutions across the India offering
MBA program. The service quality provided by a management institute is key factor for its student
satisfaction. The focus of this study was to analyze the service quality of management education
in Nagpur region, to find out the service quality gap. The research instrument was developed using
SERVQUAL model. 452 students from the various management institute participated in the survey.
The factors explaining service quality have been examined through factor analysis, correlation
analysis. . The study reveals that there exists the service quality gap, there is difference between
the student’s expectations & perception in the management education in Nagpur region.

Keywords: SERVQUAL, service quality, management education.

Introduction

From the last two decade, the management education is changing throughout the world. Since 1990, there
is unprecedented growth in the number of institute providing management education in India. Number of
private B-schools emerged, the intake capacity of management institute increased. In India management
education throughout the country vary in terms of course content, pedagogy, infrastructure, placement,
quality of faculty available, etc. This mushrooming of institutes created the structural weaknesses &
challenges for the institute like good quality faculty, input of students of poor quality, curricula are not
matching with industry. Hence most of the institutes are facing the problem of employment. Employability
of the students is the major issue. The management institutes are developing their strategies in line with
the marketing practices of other industries. The success of the service industry depends upon the skills &
ability of service providers to fulfill the expectation of the customer. The evidence of the service quality is
the customer satisfaction. Since in education sector students are the most important stakeholder, the
feedback from the students will help to judge the service quality and provide opportunity for the
development (Hill, Lomas and MacGregor (2003). Accordingto Zeithmal, (1987), perceived quality shows
consumer’s judgment towards overall excellence of the services. Quality of service implies an overall
evaluation of services. Keeping all thes;:dgirspectives in mind, the present study tries to analyses the service

quality of management institute in Nagpur.
Literature review

The term ,,quality” can be defined from various respective.
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ABSTRACT
leverage i1s when a corporation uses borrowed money to fuel its operations or investments.
Leverage may boost a company's profits, but it also raises the stakes for those profits.
Therefore. the effect of leverage on profits is nuanced and context-dependent. The idea of
financial leverage, which refers to the use of debt financing fo raise the potential returns to
shareholders. is useful for understanding the effect of leverage on profitability. The rewards
to shareholders may be amplified via the use of financial leverage.Companies that borrow
money to invest in their operations or assets often get greater returns than those that use just
stock financing. In contrast, interest payments on debt become a bigger percentage of total
expenditures if the company's profits drop, which might reduce its profitability. The purpose
of this research is to examine how using leverage affects the bottom lines of a few different
cement firms in India. Secondary data from chosen cement businesses' annual reports
throughout the course of five years (2018-2022) are used for the analysis in this research.
Both market share and data availability played roles in selecting the organisations.The
correlation between leverage and earnings is investigated using a regression analysis in this
research. Return on assets (ROA) and return on equity (ROE) were used to assess company

profitability. The level of leverage was calculated by dividing debt by equity.
KEYWORDS ; Leverage. Profitability, Cement, ROA, ROE

INTRODUCTION
Leverage is when a corporation uses debt to fund its operations or expansion. It's crucial for
businesses to use to get funding for things like expansion and new initiatives. But leverage

8175 |Page
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Abstract

Globally, the COVID-19 pandemic has had a significant impact on healthcare systems, posing
hitherto unheard-of difficulties for many hospitals in terms of patient care, resource allocation,
and financial administration. It is crucial to assess the financial effects and implications for
healtheare institutions as the world progresses past the acute phase of the epidemie. This eritical
study concentrates on the post-=COVID cost analysis in the general wards of several private
hospitals in Nagpur, India.

This review's main goal is to investigate the financial effects of caring for COVID-19 patients in
general wards, with a focus on contrasting the price structures of private healtheare facilities in
Nagpur City. To do this, a thorough research of the literature is carried out in order to collect
information and understanding regarding

As they navigate the intricacics of healthcare management in a post-COVID environment,
stakcholders, legislators, and healthcare administrators should pay close attention to the
conclusions of this critical review, The healthcare system may better plan for future health crises
and strive toward achieving fair, cost-effective, and high-quality patient care by knowing the
financial consequences of general ward care in private institutions.

Keyvwords: COVID-19. cost analysis, general wards, private hospitals, healthcare resource
allocation, patient outcomes, healthcare policy, Nagpur City.
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Entrepreneurship Education in Higher
Education Institutions in Nagpur: Issues and
Challenges

Anup Suchak, Krunal Parckh
Central Instinge of Business Maonasgerment Besearch and Development, Magpur
anupsuchakiemal. com, perfect kpin gmail.oom
Abstract:

Introduction : To mecr the aspirations of its young popualation, a developang counry like
India need large-scale job creation. Entreprencurship Educations (EEs) in Indian (HE) arc
atill in their mfancy. Given the meed for larpe-scale job creation scross all mdnsiries, the
recenl iChease in entreprencirship in the economy = commendable. but it does not appear 1o
be particalarly related to EEs at our HELs.

Purpose : The purpose of this study was to answer three research questions: (a) What are
the key challenges faced in the development of EEs in HEL=, (b) What are the perceptions of
the darect stakeholders regarding the challenges: and () what factors influence the development
and growth of EEs in Indian HEE.

Resenrch Deskrn = A guantiative reseerch design was employed for this soudy o explbore
the perceptions of all types of direct stakehobders, including studenis, alumni, wwachers, and
entreprencirs. The primary data was gathered using @ semi-stroctured gquestionaaine, and the
mformatien gathered was anafysed vsing univanate analyzis and ANMOVA o see whether
eere was a significant difference in the percepiions of different stakchobders on the challenges
faced by EEs in HEIs

Findimg and Junsi 2 The study helps to a better understanding of the issues that
higher edocation instinations i India confront when ceeating entrepreneurship coosystenas.

Implicatbon : Further research to empirecally assess the efficacy of the suggestod model
and its extensions in practice can lead to additional value addition in this critically omportant
ficld of knowbedge.

Kevwaords : Entreprencurship Education, Higher Education Instinutions, Clallenges, growth
and devebopment. e1c.
L1 Dntwodiaetbom:

Ed o ial m bridging sociseconmmee gaps in o growing nation ke India. Higher
cducation becommss a second step to saise one's station in life while school education serves o
provide its residents with a fundamental degree of social and cconomae standing. It is a higher
education degree that promsctes social meobility and increases financial security. Due 1o the
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Abstract:

Received: 02- June -2023
Revised: 16- July -2023
Accepted: 07- August -2023

Artificial intelligence (Al) will enable financial institutions and banks to radically reimagine their processes,
provide customer oriented products and services, and, above all, endure user experience disruption. Help of
fintech corporations in the machine age period will challenge banks by augmenting or even restoring the
working human with sophisticated algorithms. To compete, banks will have to grow Artificial Intelligence and
incorporate this into their operations and strategy. This study looks into the subtleties of ecosystems of Al and
how this is quickly becoming the most important disruptor in the banking and finance industries. As Als
become a reality, their ramifications and relevance in the banking and financial services industry's operational

environment can be regarded through various lenses.

Key Words: -Artificial Intelligence, Banking and Financial Industry, Chat bots, Machine Learning,

1. Introduction:

"Necessity is the Mother of Invention,” as the saying goes. People's mindsets are being influenced by the
evolution of universal technology. People's mindset has loosened from cabled network to online networks,

progressively allowing the globe to adopt the new era technology of Atrtificial

Intelligence (Al). John Mc-

Carthy, in 1956, coined the phrase Al, and it will soon govern the globe. Because they deal with a lot of data,
businesses today use it as a smart technology. The data pattern business has fueled the demand for Al. Because
Al can comprehend data patterns faster than humans, it appears to be a valuable tool for organisations, as it
improves consumer understanding and insight. In banking and financial services, artificial intelligence (Al) is a
process monster (Ayushman Baruah, 2019). Al and Blockchain are only now being recognised by the banking
industry. Traditional financial institutions are reaching out to fin-tech firms to offer new services to their

customers (Ashish Anantharaman, 2019).

2. Objectives:

a. To identify disruptive technology usage in the India’s Banking and Financial Sector
b. To analyze the role of disruptive technologies like Al in in Banking and Financial Sector
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Abstract:

The stock market is an area where the stock prices are not constant; however, they are dynamic, nonlinear and volatile
in nature. The prediction of the stock price is a challenging task with the factors such as the financial performance of
the organization, politics, unexpected natural and man-made causes, and worldwide economic conditions. In concern
to these issues, several analytic techniques are being developed by researchers, financial analysts, and data scientists
for exploring the nature of stock market trends a novel approach is known as the Heuristic optimization-based hybrid
approach for the pre-processing of data collected from the stocks. The GANN square technique for the prediction of
stock price exactly. The data pre-processing involves four stages (i) ignoring the data with missing values of features,
(i) data imputation initialization, (iii) detection and deletion of outliers, and Hybrid Archimedes-based SALP Swarm
Algorithm based future selection. Thus the stated approach effectively removes the unwanted noises and features from
the dataset. this made it easier for the GANN square technique the prediction of stock prices effectively
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An Empirical Analysis of
Performance of Selected Textile
Companies in India due to COVID
-19 using Altman Z-Score

Anup Suchak
Central Institute of Business Management Research and
Development, Nagpur

ABSTRACT

India is one the largest producers of cotton and jute in
the world. Indian Textile Industry is the major
contributor to the country's GDP. The textile
industry's share is approximately 2% of the overall
GDP of the country. The textile industry ranks second
in terms of generating employment opportunities in
India. The outbreak of COVID-19 has affected many
industries of the world economy, and the Indian
Textile Industry was no exception; many textile
companies in India went into bankruptcy during this
period. This research aims to analyze and compare
the performance of selected textile companies during
pre and post-pandemic periods. For this research, the
model used to calculate the performance of the
selected textile companies is Altman Z-Score.
'PROWESS," a cloud database, was used to gather
secondary data from certain organizations. The data
was separated into two periods: the pre-pandemic
era, which ran from 2016-17 to 2018-19, and the post
-pandemic period, which ran from 2019—20 to 2021
—22. The paired sample t-test has been used to
examine the substantial differences in the financial
positions of businesses before and after the epidemic.
It is found from the analysis that there is a significant
difference in the bankruptcy position of companies
post-pandemic. The Altman Z-score obtained is closer
to the bankruptcy score standards. This paper will
help the companies to design a strategy to improve

International Forum on Cultural Studies Vol. 3 (2023) 1
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Entrepreneurship Education in Higher
Education Institutions in Nagpur: Issues and

Challenges
Anup Suchak, Krunal Parekh

Central Institute of Business Management Research and Development, Nagpur
anupsuchak@gmail.com, perfect.kp@gmail.com
Abstract:

Introduction : To meet the aspirations of its young population, a developing country like
India need large-scale job creation. Entrepreneurship Educations (EEs) in Indian (HEIs) are
still in their infancy. Given the need for large-scale job creation across all industries, the
recent increase in entrepreneurship in the economy is commendable, but it does not appear to
be particularly related to EEs at our HEISs.

Purpose : The purpose of this study was to answer three research questions: (a) What are
the key challenges faced in the development of EEs in HEIs, (b) What are the perceptions of
the direct stakeholders regarding the challenges, and (c) what factors influence the development
and growth of EEs in Indian HEIs.

Research Design : A quantitative research design was employed for this study to explore
the perceptions of all types of direct stakeholders, including students, alumni, teachers, and
entrepreneurs. The primary data was gathered using a semi-structured questionnaire, and the
information gathered was analysed using univariate analysis and ANOVA to see whether
there was a significant difference in the perceptions of different stakeholders on the challenges
faced by EEs in HEIs.

Finding and Conclusions : The study helps to a better understanding of the issues that
higher education institutions in India confront when creating entrepreneurship ecosystems.

Implication : Further research to empirically assess the efficacy of the suggested model
and its extensions in practice can lead to additional value addition in this critically important
field of knowledge.

Keywords : Entreprencurship Education, Higher Education Institutions, Challenges, growth
and development, etc.
1.1 Introduction:

Education is crucial in bridging socioeconomic gaps in a growing nation like India. Higher
education becomes a second step to raise one's station in life while school education serves to
provide its residents with a fundamental degree of social and economic standing. It is a higher
education degree that promotes social mobility and increases financial security. Due to the
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Journal of Informatics Education and Research
ISSN: 1526-4726
Vol 3 Issue 2 (2023)

An Empirical Study on the Evolutionary Phase of Industry Vis-A-Vis
Evolutionary Phase of Management Education in India

'Dr. Amishi Arora, *Prof. Athar Ali
'Principal & Director
Central Institute of Business Management and Research Development, Nagpur.
T Aseistant Professor
Central Institute of Business Management and Research Development, Nagpur.

Abstract:

There are several skills that are desired among the students for working in the industry 4.0 cnvironments but the
question that arises is whether the management education that is being offered 1o the students has evolved in line with
the industrial evolutions, This rescarch paper analyzes the evolution of industry in terms of technology and the skills
desired by the industry among the management education students for working in the environment of Industry 4.0. This
research paper also analyzes whether management education has evolved along the lines of Industry 4.0 and provides
recommendations for the same.

Keywords: Industry 4.0, Management education, industrial evolutions
Introduction:

The progression of technology requires the similar evolution in the shills that are being inculeated among the students
whi would be the future managers of such companies, If the students would lack the needed skills, it would be difficult
for them to work in the environmemt of Industry 4.0, For this, it is very necessary that the management curriculum
should be designed in accordance with the skills that are necessary in the scenario of industry 4.0. The current
management education is aligned in accordance with the second and third industrial revolutions and is inadequate in
imparting the skills along the lines of industry 4.0 scenario. Specifically. the management education should focus on
providing the training to the students for the technologies that are being introduced in the present SCENATI0.

Objectives:

1. To analyze the skills desired by the industries among the management education students fior working o the
environment of Industry 4.0

To analyze the evolution of management education

To determine whether the management education is imparting the skills along the lines of industry 4.0

W R

Hypothesis:

First hypothesis:

HO: Management education is vet to match the standards required to impart the skills along the lines of Industry 4:0
H|:- Management education has evolved along the lings of Industry 4.0

Second hypothesis:

HO: Management education failed to impart the skills along the lines of industry 4.0

H1: Management education is imparting the skills along the lines of industry 4.0

Hesearch methodology:

In this research paper, sccondary data has been used to determine the evelution of the management education and the
primary data has beem considered for determining the skills that are desired by the industries among the future
managemen( students.
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Yejal Mendhekar,Dr. Amishi Ar

Abstract

This study presents the findings from interviews with 25 Small and Medium Enterprises (SMEs) in Nagpur's various
industry sectors that now use an electronic payment system {EPS), From the viewpoints of owner-managers in various
business sizes and industries, this study explores how Nagpur SMEs adopt and develop the EP'S process, as well asits
prerequisites that would aid them with such adoption. Each participant in this study underwent semi-structured interviews,
and the interview transcripts were then thematically analysed. The resulls of this study show that SMEs were embracing
EPS at an early stage, assisted by unofficial decision-making procedures. The resulls demonstrate that the introduction of
the currenl EPS was mostly ad hoc and unsupported by a formally stated plan. Owner-manager expertise, abilities, and
experience with technology are a factor influencing SMEs' adoption of EPS. Observing the EPS operations of other
companies in their industry sector and then copying and adapling them for their own use is the approach that SMEs
typically utilise to acquire this expertise. The age of owner-managers and a lack of leadership expertise are two issues thal
come with adopting and implementing EPS.
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E-PAYMENTS SYSTEM AND IT'S PROLIFIC ROLE IN ENSURING FLAWLESS
FINANCIAL TRANSACTIONS: AN EVALUATION OF MANUFACTURING
SECTOR'S MICRO AND SMALL ENTERPRISES

Tejal Mendhekar
Research Scholar, Central Institute of Business Management Research and Development
Nagpur, India, Mail: tejal. mendhekar@gmail.com

Principal, Central Institute of Business Man agement Research and Development Nagpur,
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ABSTRACT

The e-payment system has grown in importance as a means of payment all around the world.
E-payment systems not only make it more convenient, but they also make it more efficient to
provide financial services to the "unbankable" people, especially to microbusiness owners. The
amount of e-payments made per person in Nagpur has significantly increased from 14.3
transactions in 2013 to 82 transactions in 2021, Financial institutions. notably microfinance
nstitutions, should play their parts in promoting widespread e-payment adoption among
microentreprencurs in light of the growing importance of e-payments. Malaysia has seen the
establishment of 645,136 small and medium-sized businesses up till 2011, with 77% of those
being classified as micro-enterprises. The introduction of an e-payment system can improve
financial inclusion by focusing on microentreprencurs, This study examines the adoption of
micro-entreprencurs and offers recommendations for the adoption of e-payments in order to
analyse the e-payment services provided to microenterprises. In order to accomplish these
goals, the study evaluates the body of knowledge on the adoption of e-payments and underlines
the problems with that adoption, particularly for microbusiness owners. The results of this
study are anticipated 10 add to our understanding of the uptake of digital financial services,
notably e-payment, and to help service providers continuously enhance their offerings.
Keywords: E-Payment, Microenterprise, Muslim Micro-Entrepreneurs, Financial Inclusion

INTRODUCTION

The rise of information and communication technology (ICT) had fundamentally altered both
the daily lives of people and the operations of orgamisations, According to Slozko and Pello
(2015), ICT and digital technologies have significantly evolved in the fields of finance,
economics, and operational expenses. They have also improved organisational performance
(Ali, 2010). With the advent of ICT and digital advancements, the global business environment
has undergone a dynamic change, with commercial transactions increasingly moving from
cash-based to electronic-based ones (Mohamad, Haroon, & Nayiran, 2009). Additionally, the
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AN ANALYTICAL STUDY ON IMPACT 6_1" COVID-19 ON BEHAVIOR OF EMPLOYEES
WORKING IN COAL MINING INDUSTRY

'MR. AVINASH PRASAD AND DR. AMISHI ARORA

ABSTRACT

Behaviour and the productivity of the employees are more affected by the stress level an employee carries at
work place, Covid-19 pandemic has caused lot of stress among the employees working in coal mining industry.
For the purpose of study, the factors affecting stress level af employees working in coal mining industry and also
to find the impact of Covid-19 on behaviour of employees the present research has been carried out. It is found
that majority of the employees are not able to manage their work as efficiently as they were doing before Covid-
19. Majority of the employees are facing the issue of concentrating on their job.

Keywordss; Behaviour, Stress, Pandemic, efe.

= 1L1INTRODUCTION |
At the beginning of 2020, COVID-19, a novel coronavirus had vigorously spread around the world and was

declared as "Pandemic’ on March 11th 2020 by World Health Organization (WHO). The virus first emerged in
China and is now considered as one of the major global health threats (Wang et al. 2020). By 30th January, 2020,
the virus had spread to 147 countries, killed more than 7800 thousands, and affected hundreds of thousands of
people in a short time (Gostin, et al., 2020). The virus has mortality rate of 1-2% with other genetic variants of
the virus leading to 4-6% mortality in areas like New York, Spain and Northern Ttaly (Szabo 2020). The deadly
virus has strongly influenced the people by increasing fear, frustration, stress and anxiety. It is documented that
pandemics have huge impact, for example, the Avian and pandemic Influenza in 2004, impacted the United
States, Awstralia and the world with its disastrous impact (Taylor, et al. 2008). This Covid-19 pandemic has
created a crisis in all aspects of our lives.

The outbreak of COVID-19 in the current time has led to a crisis situation and made a major switch in the regular
working conditions worldwide correlated with high public uncertainty (Kanupriya 2020). In addition to the stress
‘associated with Covid-19 disease, media speculation have caused this psychological disturbance more severe.
The current situation with lockdown and work from home (WFH) has become stressful for many of us. Past
studies have found that high work load with unrealistic deadlines, wmbfanul}f imbalance and job insecurity are
the main stressors for employees (Krantz et al. 2005; Sullivan & Mainiero 2008; Sahni 2016).

Stress is known to have a negative influence on employee’s performance, productivity and overall satisfaction,
atress may make people more susceptible to the vulnerable COVID-19 virus infection (Anderson 2020). This
needs to be tackled as an urgent occupational health issue. Stress is a complex problem and misunderstood by
many people (Defrank & Tvancevich 1998). The term ‘stress’ has generally a negative connotation in the form of
threat and lack of resources. It was first identified by Hans Selye as having both negative (distress) and positive
(eustress) aspect to it (Selye 1976). He described stress as “the non- specific response of the body to any demand
made upon it”, However, prolonged stress has been associated with many reasons of death like, heart attack,
cancer suicide etc. (Schneiderman et al. 2005; Jha et al. 2019).

LITERATURE REVIEW

According to Sahni, D.J. (2020), the continming crisis of Coronavirus-19 disease (COVID-19) has changed our
lives considerably; imposing the need for various modifications for organizations and individuals to cope up in
this (esting time. This study 1s undertaken to have an insight on how organizations and individuals adapt to these
changes and challenges. The impact of coronavirus on human body is well known and more research is underway
but what it does to the human behavior and the psychosocial effects are yet to be unraveled. To dive deep into the
behavioral consequences of such pandemic, 23 in-depth interviews (Male 12; female 13, average age of 39 years)
were conducted with middle level mafagers in public and private service industry of Riyadh, Saudi Arabia.
Using the Conservation of resource thdory (COR), this paper explores the employee’s perception of different
types of stressors and examine a variety of coping mechanisms including the type of organizational support
provided during this crisis. The findings of the interview suggest that the stress levels were moderate to high
among all the participants. The main themes emerged from the interviews were categorized into five; (i) Triggers
of stress (i1) Organizational support (iii) Coping strategies & resources (iv) Blurred boundaries during WFH and
(v) Positivity in this crisis. The study presents an integrated Stress Model with key triggers, coping strategies
I Special Ismic on Recent Regearch on Managermens, Applied Sciences and Technology ice
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Relevance of Chanakya Niti in today’s Management teachings
Dr. Amishi Arora®

Abstract

Modern day management has a lot to learn from ancient knowledge in India. One such source ol
knowledge 18 from kautitvas “Anbshastra’ from which key principles and strategies can be
leamned for sound govemance,

Chanakya wrote one of (he eardiest books on the subject of govemnance called "Arthshaswa’. It
oullines the details of the duties of the kg and the means by winch he can mainiain the balance
between power and keeping lus subjects happy & prosperous. His vision and thoughts were so
aliead of tmes that it 15 relevant even today and can be consider as a holy book of management
and Chanaloya Niti.

Keywords: Chanakya Niti, A rithashastra, relevance inmanagement, Management Frineiples

1.1 Introduction:

Bom in 3 B.C, Chanakya, also known as Vishougupta or kautilya 1s known as the world first
£ConoTnis!, master strategist and management guru, He was responsible lor pullmg down the
Malanda Dynastry and also for the defeat of Alexender in India:

Todav as never before; more and more businessman and management gurus are alking about the
importance of ethics. Since times unmemorial the Indian thinker have highlighted as
“Arthshastra Dharma”. Chanakya has a lot to say on cthics & good governance. Chanakya has
been the author of 2 full trestise on povernance. He practiced what he tapght and all his teachings
arenot onlv relevant but eternal.

2, Research Methodology:

The researcher has used hermeneutics as research design, Hermeneutics deals with the study of
interpretation of biblical texts, philosophical fexts and wisdom literature. The researciser or has
used stratified rundom sampling method as sampling design. A structured guestionmaire was
1ssued. Data obtained from the study is analysed using percentage analysis.

3. Literature of Review:
1. Coprporate Chanakya, 10th cdition, authored by Radhakrishnan Pillai. The book contains
6000 sutras.

Itis divided into 3 parts Leadership. Management & traimng. The author has sumplified the age
old formula of success for leaders of the corporate world. One leamns that the management
lession of Chanakya are not only relevant but eternal,

A comparative study on Chanakya Niti and Henry Fayols 14 principles of management
Ranjithaa K.C, Dr. R Gayatri; 2018 JETIR Octomber 2018 volume 5, 1ssue 10,

In this paper, the researchers have tried to compare and contrast aphorisms from Chanakya
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An Empirical Investigation of the Role of AI-
Powered Personalization in Enhancing
Consumer Engagement in Perfectly

Competitive Online Markets
Abhijit Rameshwar Gajghate'

Associate Professor
Madhukarrao Pandav College of Engineering Bhandara

Athar Javed Ali?

Assistant Professor
Central Instittute of Business Management, Research & Development, Nagpur

Rashmi Prakash Patil®

Assistant professor
Madhukarrao Pandav College of Engineering Bhandara
Abstract:

In the era of perfectly competitive online markets, where firms offer homogeneous products
at identical prices, the quest for differentiation and consumer engagement becomes paramount.
This study delves into the transformative potential of artificial intelligence (Al)-powered
personalization in shaping consumer engagement dynamics within such markets. The research
explores the multifaceted implications of Al-driven marketing strategies on consumer
behaviour, competitive advantage, and market equilibrium. Findings of this study offer insights
into the acceptability of Al technology for enhancement of consumer engagement in perfectly
competitive markets.

Keywords: Perfectly competitive markets, artificial intelligence, Al algorithms, consumer
experiences.

Introduction:

In today's business landscape, perfectly competitive markets pose a distinctive challenge
for companies striving to make a mark and distinguish themselves. These markets are defined
by numerous firms selling identical products or services at the same prices, making it difficult
to employ the conventional methods of product differentiation or pricing strategies to attract
and retain customers. In such an environment, where intense price competition prevails and
products appear virtually indistinguishable, the pursuit of consumer engagement takes center
stage as a critical strategic objective.

Satraachee v: ISSN 2348-8425 :: 19



The Impact of Kaizen Practices on Inventory
Management in Supply Chains : A
Comprehensive Review of Performance

Metrics
Athar Javed Ali

Assistant Professor
Central Institute of Business Management, Research & Development

Shriya Kalbande

Assistant Professor
Real Institute of Management & Research

Minakshi Shendre

Assistant Professor
Swaminarayan Siddhanta Institute of Technology
Abstract:

This research study delves into the profound impact of implementing Kaizen principles
and practices in supply chain management putting a specific focus on the optimization of
inventory management. Organizations, in today's fast-paced business environment, are
continuously seeking ways to enhance efficiency and reduce costs within their supply chains.
The research explores the strategies and outcomes associated with integrating Kaizen practices
into supply chain inventory management. The research methodology encompasses an extensive
review of existing literature, comprehensive case studies of organizations that have embraced
Kaizen for inventory management, and the development of performance metrics to assess the
effects of Kaizen initiatives. The findings of this study provide valuable insights for
organizations aiming to optimize their inventory management processes and overall supply
chain performance.

Keywords: Kaizen, Inventory Management, Supply chain management, Supply chain
performance.

Introduction:

In an era of global competition and dynamic market landscapes, supply chain management
plays a pivotal role in the success of organizations across various industries. As companies
strive to achieve operational excellence, reduce costs, and enhance customer satisfaction,

Satraachee v: ISSN 2348-8425 :: 29
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Problems and Prospects of E-
Market in India: An Analytical
Study

Ravindra Gharpure
Central Institute of Business Management Research and
Development, Nagpur

ABSTRACT

E-Markets' emergence has reshaped the commerce land-
scape, redefining traditional market structures and creat-
ing novel opportunities for businesses and consumers.
This paper delves into the comprehensive concept of
E-Markets, investigating their significance in fostering
dynamic interactions among producers, consumers, inter-
mediaries, and sellers within the Indian context. To pro-
vide an encompassing understanding, the paper meticu-
lously examines the varied definitions and underpinning
systems that constitute E-Markets. Through an analytical
lens, it navigates the intricate webs of information tech-
nology that drive these digital marketplaces, elucidating
their role in transforming essential economic activities.
From pricing to contracting, payment mechanisms, and
the logistics of goods and services, the paper illustrates
the pivotal role of E-Markets in streamlining these funda-
mental transactions. Notably, the paper accentuates the
diverse definitions of E-Market proffered by esteemed
entities such as the European Commission, Gartner
Group, and Timmers, underscoring the nuances encapsu-
lating this evolving domain. While the methodology
remains exploratory, the findings unveil the multifaceted
nature of E-Markets, emphasizing their function as facili-
tators of global network-based economic activities. The
primary focus is offering a nuanced overview and varied
definitions of E-Markets, spotlighting their imperative
role in catalyzing efficient and effective stakeholder inter-
actions. The novelty of this paper lies in its comprehen-
sive overview of E-Markets within the Indian context,
shedding light on their significance in transforming the

International Forum on Cultural Studies Vol. 3 (2023) 13
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Special Issue on Business and Management

Exploring Customer Perceptions Of E-Banking
Services In Rural Madhya Pradesh: A Comparative
Analysis Of Public And Private Sector Banks In
Chhindwara District

Vivek Raut!, Ravindra Gharpure?, Sagar Khursange?

Research Scholar, Central Institute of Business Management
Research and Development.
23Assistatnt Professor, Central Institute of Business Management
Research and Development.
Email: ravigharpure@gmail.com

Absract:

At present, banks and financial institutions are using
strategic planning to attract and retain customers, as
well as to boost their long-term satisfaction;
consequently, banks would do well to emulate these
practises if they want to succeed. To keep its customers
from leaving for a competitor, banks need to design and
execute customer-centric initiatives in a consistent
manner. Dimensions such as E-banking services,
motivating factors, and identifying the challenges
associated with E-banking services are necessary for
understanding consumer impression of the banking
industry. Finding out where customers stand in terms of
satisfaction is the focus of the present study.
Independent sample t-testing in SPSS 23 was used to
look at the responses of 169 people drawn at random
from customers of public and commercial banks in
Chhindwara. This test is designed to evaluate whether
there is statistical evidence that the population means of
two separate groups are substantially different by a
comparison of their means.

Keywords: Customer perspective, Internet
Banking, Financial Services Industry, Influencing
Factors.
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An Emperical Analysis of the Preferences of Consumers towards
the Purchase Decision of High End Bikes in the Geographical
Region of Nagpur

By

Amina Mohsin Ali
Research Scholar, Central Institute of Business Management Research and Development,
Nagpur
Email: amina.vali@raisoni.net

Ravindra Gharpure
Asst. Professor, Central Institute of Business Management Research and Development,
Nagpur
Email: ravigharpure@gmail.com

Abstract

Purpose

This study aims to investigate the factors influencing customers' purchasing decisions
for high-end bikes in the Nagpur region of India. Specifically, it focuses on the brands Harley
Davidson, Kawasaki, and Royal Enfield. The study also provides recommendations to high-
end bike manufacturers and dealers based on its findings.

Design

The study follows an empirical research approach to examine the key parameters that
impact customers' buying behavior in the high-end bike market. It specifically targets the
geographical region of Nagpur, India, and concentrates on the aforementioned brands.

Methodology

The research employs a quantitative methodology to gather data and analyze the factors
influencing customers' purchase decisions for high-end bikes. It involves collecting relevant
information through surveys or questionnaires distributed to potential customers in Nagpur.
The collected data is then statistically analyzed to determine the significance of different factors
affecting customers' buying behavior.

Findings

The two-wheeler segment in India, particularly high-end bikes, has experienced substantial
growth due to various factors. These include the country's overall economic growth, the need for
improved means of transportation, the development of road infrastructure, and the availability of
better finance and credit options. Additionally, the introduction of new and enhanced bike models,
attractive designs, increased availability of dealers and service centers, and evolving consumer
preferences have significantly influenced customers in their purchasing decisions.

Implications

The findings of this study have important implications for high-end bike manufacturers
and dealers operating in the Nagpur region. They shed light on the factors that hold significance
in customers' decision-making processes, allowing industry stakeholders to better understand
and cater to consumer preferences. Based on these insights, manufacturers and dealers can
make informed decisions regarding product development, marketing strategies, and customer
service improvements to enhance their competitiveness in the high-end bike market.
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Comparing the Accuracy of Various Predictive
Models to Evaluate Employee Turnover

Ravindra Gharpure', Sagar Khursange’,
Virendra Disawal’, Rahul Mohare*

1.23 Assistant Professor, Central India Business Management,
Research and Development
*Assistant Professor, Shri Ramdeobaba College of Engineering and Management
Abstract :

The aim of this research is to address employee turnover issues in organizations, which
can hinder their ability to achieve goals and lead to difficulties in finding skilled employees
in certain regions. The study aims to identify employee attributes that contribute to attrition
prediction, with a focus on comparing the accuracy of different predictive models using the
software 'Orange'. The findings of this study can help identify appropriate feature variables
and models for predicting employee attrition, and thus aid organizations in better managing
their workforce. The originality of study focuses on comparing the accuracy of different
predictive models, which can provide valuable insights into the effectiveness of various
approaches. The scope of research is limited to the use of the 'Orange' software and the
specific employee attributes and models analyzed.

Keywords : Employee Attrition, Data Mining, Predictive Models, Orange, Accuracy of
predictive models.

Introduction :

Nowadays, employee churn poses a significant problem for many organizations. The
process of attrition not only costs businesses a lot of money in terms of hiring and training
new employees (Y. J. Cho 2018), but also results in the loss of valuable staff(Aydin 2019). To
mitigate this problem, organizations need to understand the factors that influence employee
attrition and develop effective management strategies to reduce it and retain their employees
(Shetty 2019). In this research paper, various predictive models are compared for their accuracy
in analyzing employee attrition.

Employee attrition is a natural process that occurs when employees quit their positions
for reasons other than being quickly replaced, such as resignation, retirement, death, etc.
(Bhatia 2020). There are five main forms of attrition that might occur: internal attrition,
attrition caused by internal processes, attrition caused by demographic factors, and attrition
connected to retirement (Cho 2017). But if a sizable chunk of the staff leaves at the same
time, attrition could happen (Sun 2020). Voluntary attrition is the most typical kind of attrition
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An Explorative Study to Develop Boosting
Employability Skills and Techniques (BEST)
Model for Technical Human Resources in

Context of Industry 4.0
Ashish Taywade

Research Scholar
Central Institute of Business Management and Research, Nagpur

Dr. Yogita Sure

Research Supervisor
Central Institute of Business Management and Research, Nagpur
Abstract :

The introduction of Industry 4.0 technology and the need to meet the requirements of
businesses, the job market, and, in reality, environmentally friendly growth has created
significant challenges for workers in the industrial sector, particularly in terms of their abilities
and expertise. Changes in technology and production methods have always had an effect on
employment and education levels during industrial revolutions. The specific challenges
presented by the advent of a digitally enhanced environment mean that the next industrial
revolution, known as Industry 4.0, also depends largely on the human element. Our research
aimed to identify the capabilities necessary for employees to thrive in an Industry 4.0 setting.
We conducted polls with both faculty and students. Comparative analyses of these groups'
digital, technical, social, and personal abilities were conducted. The research showed us the
top-performing talents and skills in each area. The technologically driven industrial change
of the present day need both technical and soft abilities, as we have shown.

Keywords : Employability skills, Human Resource Management, Industry 4.0, Technical
Skills, IT Skills
Introduction

The development of a Boosting Employability Skills and Techniques (BEST) Model for
Technical Human Resources is crucial in preparing technical professionals to meet the
difficulties and seize the opportunities presented by Industry 4.0. Here is a condensed
description of the steps used to create the BEST Model: Capabilities and Proficiencies Industry
4.0 can't get off the ground unless the necessary technical, soft, and digital skills and
competencies are identified. Robotics, data analytics, cyber security, and the ability to
manufacture high-tech goods are all examples of such skills. Locating Information Deficits -
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XPLORE THE IMPACT OF MBA ALUMNI ON THE

EVELOPMENT AND GROWTH OF ALMA MATER
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student has a unique connection to their almamater. The support and contributions of
€ more important for institutions for advancement and improvement. This study gives
lew of the crucial part that MBA alumni towards the advancement and expansion of
ater. The study explores the various role played by the MBA alumni which supports
xpansion and improvement of the institution. They offer advice and assistance to
through networking events, guest lectures, and career counseling, assisting them in
= challenging job market and cultivating a strong alumni network. MBA graduates
ave the institution’s reputation, financial stability, student support, and community
¥ utilizing their knowledge, networks, and resources. Building a sustainable and
cational institution depends on comprehending and utilizing this symbiotic link between
and their alma mater.

: Alumni network, Almamater, Contribution, Growth, MBA alumni.

it management education correspondence course was launched in the early 1840s by
. There are many changes in today’s management education since its introduction to
= emerging changes in the industry requirement are proving to be a challenge for the
ichools to strive in the market. Other factors like the effects of global development,
costs, changing student requirement, and the economic variability are placing increasing
siness schools to make significant adjustments. These factors are affecting the

d delivery of management education programs.

way to predict the future is to create it! Peter Drucker (quoting Abraham Lincoln). A
mge is taking place higher education especially the management education to student
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Abstract:

Today working women’s are growing rapidly in all sectors around the globe. Besides the
stereotypes culture many women’s are leaving their marks in their chosen fields & support-
ing the families. It's also important for women to achieve a sense of financial equality and
i Theyneed to jge that ing own and the family’s finances isnot
a rocket science. There are lot of avenues i in India for In fact #
is one of the best way for women to ensure that they have the potential to accumulate the
same amount of wealth as men_It can be mastered with a little patience and kmowledge The
goal of this study is to determine the awareness level of working women towards different
investment options for that One-Way ANOVA test has been applied using MS-EXCEL.

The study reveals that in case of modern mvestment options like mutual fund, National
pension fund, shares, debentures the awareness level is found to be low among working
‘women of Nagpur. However the working women in Nagpur prefer the traditional method of
investments and mainly the objective behind investment is wealth creation and for higher
education for themsetves or their children

Keywords: level, i i bjective of i working
‘women_
INTRODUCTION:

Now a days we ha i options avai , but the ions to choose the
‘best one depends on the level of Ige and the risk taking capacity of an individual. The
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Abstract
Organizational cultures are the signs and symbols, shared practices and underlying assumptions of
an organizations (Meyerson and Martin, 1987). Covid-19 has profoundly transformed the
organizational culture. The companies are shifting and adopting the new norms of working and
re-establishing the business in this new normal. This profound change represents a major challenge
for manager. As they adjust to operating during a pandemic and prepare for the recovery,
organizational leaders need to consider which culture changes they want to retain and which they
must counteract. In this research, researcher has made an attempt to study the impact of pandemic
on IT professionals & the trends which have emerged as a result of remote working.
A descriptive survey of 160 IT professionals was conducted with the help of Google forms. The
exploratory simple random sampling was used for the study. The researcher found that more than
80% of the respondents preferred Work from Home as they get the opportunity to balance their
professional & personal life and they have got accustomed to this way of working and gradually
their productivity has also increased. The companies have realized that if they want to retain their
competitive edge, they will have to ensure that learning and development of their employees will
have to continue. Also, if the organizations wants to remain competitive and successful for a very
long term then it must have an engaged workforce.
Key words: Organizational culture, remote working, covid-19
INTRODUCTION
Organizational culture is an important part of why employees choose to work for a company — and
what keeps them there for the long-term too. More specifically, the culture of an organization is
exactly what makes employees feel as though they ‘fit” within a workplace, which can affect
happiness, motivation and ultimately, productivity.
As we traverse through the new normal, it is quite evident that the COVID-19 era has given the IT
industry an opportunity to learn more about their people, workplace, processes, and organisation’s
culture,” says Kulmeet Bawa.
To control the spread of virus during pandemic several precautionary measures were suggested by
the health authorities. This led to the significant change in cultural, social and the day-to-day ways
of living behaviours. Physical distancing, wearing masks in public places, frequent hand washing,
avoiding visit to any mass gathering places like theatres, school/colleges, workplace, mall,
religious places became integral part of life (Bavel, et al). Adapting to the changed scenario has
huge impact on working culture. The new ways of living are disrupting our work, home and travel
schedules, momentarily but with high impact. Many employees across various industries are
fearful of job losses as the ‘new normal’ demands new tactics for managing with an ambiguous
future (Watkin). Suddenly many people started working from home, it is expected that working
from home will become a norm. It is anticipated to witness significant changes in how people
work, shop, live, play, communicate and work across every organisation (Merriman).
There are plenty of tools available to enable an IT professional work from home and makes life
much easier. Starting from Google Docs, MS Teams, Hangouts, Zoom and Skype for regular
interaction. But it is furthermore important to be emotionally and culturally ready for the new
world.
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A Review: "Future Ready

Workforce — Strategies for

Technical Human Resources Post

-COVID-19 in the Context of

Industry 4.0"

Ashish Taywade ,and Dr. Yogita Sure

Central Institute of Business Management, Research and

Development, Nagpur, India

ABSTRACT

The current technical education system challenges
preparing graduates for the Industry 4.0 revolution. It
has been found that the main reason applicants are
rejected for employment is the lack of the right skills.
This paper addresses the employability of human
resources in the technical field to cope with the
impact of the COVID-19 pandemic. Fundamentally,
employers are looking for skilled and educated
professionals with the competencies to succeed in this
new environment. To meet the demands of Industry
4.0, employability is an essential and mandatory
criterion for technical human resources. In Industry
4.0, technical skills as well as communication skills,
critical thinking and analysis skills, problem-solving
skills, and, in addition, important skills such as self-
management, active learning, resilience, stress
tolerance, and flexibility are required. To have a
chance in the era of Industry 4.0, unemployed people
need to focus on communication by training and
maintaining communication  skills  through
discussions in groups or forums. Improving critical
thinking and analysis skills to first analyze the most
relevant data and then interpret that data to create
actionable solutions, authoritatively present the
results, and reach a fruitful solution. Problem-solving
skills are enhanced through depth and awareness,
analysis, and evaluation of work. However, active
learning, resilience, stress tolerance, and flexibility
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Abstract
Organizational cultures are the signs and symbols, shared practices and underlying assumptions of
an organizations (Meyerson and Martin, 1987). Covid-19 has profoundly transformed the
organizational culture. The companies are shifting and adopting the new norms of working and
re-establishing the business in this new normal. This profound change represents a major challenge
for manager. As they adjust to operating during a pandemic and prepare for the recovery,
organizational leaders need to consider which culture changes they want to retain and which they
must counteract. In this research, researcher has made an attempt to study the impact of pandemic
on IT professionals & the trends which have emerged as a result of remote working.
A descriptive survey of 160 IT professionals was conducted with the help of Google forms. The
exploratory simple random sampling was used for the study. The researcher found that more than
80% of the respondents preferred Work from Home as they get the opportunity to balance their
professional & personal life and they have got accustomed to this way of working and gradually
their productivity has also increased. The companies have realized that if they want to retain their
competitive edge, they will have to ensure that learning and development of their employees will
have to continue. Also, if the organizations wants to remain competitive and successful for a very
long term then it must have an engaged workforce.
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INTRODUCTION
Organizational culture is an important part of why employees choose to work for a company — and
what keeps them there for the long-term too. More specifically, the culture of an organization is
exactly what makes employees feel as though they ‘fit” within a workplace, which can affect
happiness, motivation and ultimately, productivity.
As we traverse through the new normal, it is quite evident that the COVID-19 era has given the IT
industry an opportunity to learn more about their people, workplace, processes, and organisation’s
culture,” says Kulmeet Bawa.
To control the spread of virus during pandemic several precautionary measures were suggested by
the health authorities. This led to the significant change in cultural, social and the day-to-day ways
of living behaviours. Physical distancing, wearing masks in public places, frequent hand washing,
avoiding visit to any mass gathering places like theatres, school/colleges, workplace, mall,
religious places became integral part of life (Bavel, et al). Adapting to the changed scenario has
huge impact on working culture. The new ways of living are disrupting our work, home and travel
schedules, momentarily but with high impact. Many employees across various industries are
fearful of job losses as the ‘new normal’ demands new tactics for managing with an ambiguous
future (Watkin). Suddenly many people started working from home, it is expected that working
from home will become a norm. It is anticipated to witness significant changes in how people
work, shop, live, play, communicate and work across every organisation (Merriman).
There are plenty of tools available to enable an IT professional work from home and makes life
much easier. Starting from Google Docs, MS Teams, Hangouts, Zoom and Skype for regular
interaction. But it is furthermore important to be emotionally and culturally ready for the new
world.
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Abstract: The world today has Become techno savvy & the individualy have hecame techinaphtle. From
ardering grocery for onr day to day requiremenis (o booking an appoimtment with & digcter & noeasify
been possible only because of technalogy. I last two wears the education sector has also experienced the
tremendaus need of iechnology lo be i the race, The Covid-19 had made many of ws unassisred due to lack
uf knowledge af wsing technology. The pandemic hus sel back learming af many students acress the globe
As a saving goes Necessity is the Mother of invention. many new tools were used to fill in the gap between a
teacher and a sidenty, Today there iz barely any field feft where technology is nor being used. Seating at
ane location. it has become easy 1o acquive knowledge & skills from other distinct place with ome elick. 1CT
based learning tools has made the learning and wnderytanding process easy from the primary level fo the
higher educaiion courses. This paper focuses on the different ICT touls wsed in-2Fstcentury, the challenges
faced by the teachers and the outcome of this learning

Kevwords: |CT Tools, Quality Education, Téchnology

LINTRODUECTION
Education has the power to change anyone & a good teacher can change everything, Teaghers are like a Compass 1o
show the right path in life. Education is our passport for future. Right education can turn weakness into once strength.
Imternet has connected people globally. Everyone is participating the communication process and give their inputs in
the form of text messages, videos, photos or charts. The bigyest beneficiaries of this is the student community. As the
ICT tools as mare preferred by the students group, it is likely found thar they are taking the ownership of learhing whal
they want to: This can enhance the teaching & learning experience and deliver a quality education.

1.1 Meaning of ICT

Information & Communication Technology word itself implies that this is a platform where énormous information
about many things can be easily communicated to any person seating at any corner of the globe. 1OT has been the
integral part of every one's life. From the time we wake up till the time we go 1o bed in night we all arc associated with
the gadgets. ICT gadgets includes from digital infrastructure like laptops, printers, computers, tablets to software toals
like google classroom, spreadsheets, blackboard efc.

It has been proved by many researchers that visual learning will have long memory impact on the leames. It is
ohserved that human tends to keep intact memory of what has been visualized by them in comparison to the audic
learning. These tools help the student to visually experience the topic or the subject and belp them to think accordingly,
It also helps in developing the imagination power in student and as well as taking initiatives. So many animated study
material are available now a days which helps the students fo acquire knowledge with different 1Q) levels. Advanced
explanations are also available for the students who want to research more about a particular topic. Concept wise things
get clearer& interest Lo learn more gradually develops in the students,

Some commonly used tools for teaching & learning methodology are as under.
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Impact of COVID-19 on Working
Women's Investment Behaviour
in Nagpur City

Anrtt Kufors
Central Instilute of Business Management Fesearch and Devel-
apment, Magpar

ARSTEACT

The Covid-19) pandemis had created havoe worldwide,
and all the sctivities were stopped. The ecomomies of
mamy coamtries were badly kit doe to the prolonged
lockdown impaesed by the respective governments as a
precamtionary measare. Hospitality and aviation were
the warst-hit sectors and are still struggling to retarn to
normaley. Overall, many sectors were affected due io
the outbreak, which directly impacted the investment
behavior of investors. It was observed, especially among,
women imvestors, that their investneent patbern was
towards meore risk-free investment options Bke fixed
depomits, PF., ete. They were more oonoerned aboat
safe retures than higher retures. This study examined
the impact of covid wy on the investment behavior of
warking women in Magpar city. For condwscting this
study, an empirical research design has been primarily
used. Frimary datn was collected through a structared
questionnaire. Annlysis revealesd that working women in
oooperative socketies  prefer | img im traditional
optioms Bke bank depasits, F.F, and Insuranes post
oovid. The stody also observed that the respondent's age
and risk-taking factors alko affsct the investment
behavior of the working women. This paper will help
financial institobions arrange fnancial literacy sessions
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XPLORE THE IMPACT OF MBA ALUMNI ON THE

EVELOPMENT AND GROWTH OF ALMA MATER

Aarti S, Kulkarni
ant Professor, Central Institute of Business Management Research & Development, Nagpur

Dr. Yogita Sure
ant Professor. Central Institute of Business Management Research & Development, Nagpur

student has a unique connection to their almamater. The support and contributions of
€ more important for institutions for advancement and improvement. This study gives
lew of the crucial part that MBA alumni towards the advancement and expansion of
ater. The study explores the various role played by the MBA alumni which supports
xpansion and improvement of the institution. They offer advice and assistance to
through networking events, guest lectures, and career counseling, assisting them in
= challenging job market and cultivating a strong alumni network. MBA graduates
ave the institution’s reputation, financial stability, student support, and community
¥ utilizing their knowledge, networks, and resources. Building a sustainable and
cational institution depends on comprehending and utilizing this symbiotic link between
and their alma mater.

: Alumni network, Almamater, Contribution, Growth, MBA alumni.

it management education correspondence course was launched in the early 1840s by
. There are many changes in today’s management education since its introduction to
= emerging changes in the industry requirement are proving to be a challenge for the
ichools to strive in the market. Other factors like the effects of global development,
costs, changing student requirement, and the economic variability are placing increasing
siness schools to make significant adjustments. These factors are affecting the

d delivery of management education programs.

way to predict the future is to create it! Peter Drucker (quoting Abraham Lincoln). A
mge is taking place higher education especially the management education to student
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Abstract:

Today working women’s are growing rapidly in all sectors around the globe. Besides the
stereotypes culture many women’s are leaving their marks in their chosen fields & support-
ing the families. It's also important for women to achieve a sense of financial equality and
i Theyneed to jge that ing own and the family’s finances isnot
a rocket science. There are lot of avenues i in India for In fact #
is one of the best way for women to ensure that they have the potential to accumulate the
same amount of wealth as men_It can be mastered with a little patience and kmowledge The
goal of this study is to determine the awareness level of working women towards different
investment options for that One-Way ANOVA test has been applied using MS-EXCEL.

The study reveals that in case of modern mvestment options like mutual fund, National
pension fund, shares, debentures the awareness level is found to be low among working
‘women of Nagpur. However the working women in Nagpur prefer the traditional method of
investments and mainly the objective behind investment is wealth creation and for higher
education for themsetves or their children

Keywords: level, i i bjective of i working
‘women_
INTRODUCTION:

Now a days we ha i options avai , but the ions to choose the
‘best one depends on the level of Ige and the risk taking capacity of an individual. The
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Exploring Customer Perceptions Of E-Banking
Services In Rural Madhya Pradesh: A Comparative
Analysis Of Public And Private Sector Banks In
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Absract:

At present, banks and financial institutions are using
strategic planning to attract and retain customers, as
well as to boost their long-term satisfaction;
consequently, banks would do well to emulate these
practises if they want to succeed. To keep its customers
from leaving for a competitor, banks need to design and
execute customer-centric initiatives in a consistent
manner. Dimensions such as E-banking services,
motivating factors, and identifying the challenges
associated with E-banking services are necessary for
understanding consumer impression of the banking
industry. Finding out where customers stand in terms of
satisfaction is the focus of the present study.
Independent sample t-testing in SPSS 23 was used to
look at the responses of 169 people drawn at random
from customers of public and commercial banks in
Chhindwara. This test is designed to evaluate whether
there is statistical evidence that the population means of
two separate groups are substantially different by a
comparison of their means.

Keywords: Customer perspective, Internet
Banking, Financial Services Industry, Influencing
Factors.
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“A STUDY OF CONSUMER PERCEPTIONS TOWARDS FAST FOOD INDUSTRY IN
NAGPUR CITY OF MAHARASHTRA”

Dr. Sagar Khursange

PhD. MBA

Assistant Professor,

Central Institute of Business Management Research and Development,
Nagpur

ABSTRACT

The aim of this paper is to study the consumer perceptions towards fast food industry in Nagpur city of
Maharashtra state. For this study survey has been carried out during January-March of 2022 after the Covid-
19 Pandemic situation on a sample of 100 respondents. Reliability test, factor analysis and descriptive
statistics were used to find out preferences of consumers after pandemic in case of fast food industry. This study
finds that quality of services and ambience, pricing policy, customer satisfaction, service quality, brand name
and price are main factors for attracting more consumers in fast food shop. Further, the paper goes on to
discuss some of the policy suggestions for better service quality and more hygienic practices for consumers,
more profit for the fast food industry owner and better food quality management in fast food industry. Finally,
limitations of the study also spelt out.

Keywords: Consumer Perceptions, Fast Food Industry, Nagpur City and Service Quality

INTRODUCTION

Fast food is very important to people nowadays, especially the younger generation. The sale of food
and beverages for immediate consumption, whether on the premises, in designated dining areas shared
with other food service providers, or for consumption elsewhere, is referred to as fast food. Burgers, pizza,
chicken, ice cream, fish, and bread products are the specialties of fast food restaurants. Food that can be
cooked and served very rapidly is referred to as fast food. While any meal that requires little preparation can
be categorized as fast food, the word often refers to food that is served to customers in a packaged form for
takeout or takeaway and is sold in a restaurant or store with preheated or precooked ingredients.
The fast food industry in India has been expanding quickly as a result of recent advances and significant
investments. At the moment, the growing young population, working women, busy schedules, and
increased disposable income of middle-class households are the main drivers of market expansion. Fast
food is becoming very well-liked among the populace due to some of its distinctive qualities, such as quickly
supplied, cost effectiveness, etc. India thus has significant prospects for both domestic and foreign players.

N (35) -
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Comparing the Accuracy of Various Predictive
Models to Evaluate Emplovee Turnover

Ravindra Gharpure', Sagar Khursange”’,

Virendra Disawal®, Rahul Mohare*
123 A ssistont Professor, Central Indsa B Mansgemeni.
Reseasrch and Dyevelboparsent
“‘Assistant Professor, Shr Ramuddeobaba College of Engmeering and Manasgement
Alstract :

The amm of this rescarch is 1o address omployes rmover issues in organizalions, which
can hmder thesr alminy 1o schyeve goals and ead o difficulnes m fimding skillled employees
i certain regions. The study ams 1o identsfy employee attributes that contribute o afbration
prediction, with a focus on comparing the accuracy of different predactive models usmng the
software Orange’. The Madings of ths study can belp identifly approperiatle featvre vanables
and models for predicting employee anriticon, snd thos asd erganizanons in betier moamsging
thewr workforce. The onginality of snxly focuses on companng the accurmcy of dafferent
pradictive models, which can provade valuable insights into the effectiveness of various
approsches. The scope of research s hmited o the use of the 'Omnge’ software and the
speciiic emplover attributes and models analveed.

Keyvwaords : Employee Anrition, Data Minang, Predictuive Models, Orange, Accurscy of
predicuve maosdels.
Introdaction :

Nowadayvs, employee chum poses a significant problem for many orgamizations. The
process of anrition not only costs businesses a lot of moaecy n terms of hiring and ramng
new emplovess (Y. 1. Cho Nk B, but also resulrs an the loss of valuable stafif Asdin 2019). To
muiigate this problem, organizairons need 0 undemstand the factors that influence employes
antration and develop effective manapermenl strateges Lo reduce it and retam their employees
(Shetry 2019) In thes research paper, variows pradective maoadels are comparnad for thesr socuracy
in analyzing employee aftniison.

Employee afirilyon is a aalursl] process thatl occurs when employees quat thesr posilions
for ressons other than bemg guackly replaced. such 88 respgnatson, retirensent, deasth, et
(Bhlatisa 2020) There are five main forms of attritson that might occur: imtermal attriteon.,
altrilion caused by intermal processes, afinibion caused by desmographic factoss, and aftntion
connected 1o retirement (Cho 2001 7). But if a sizable chunk of the s1aff keaves at the samse
o, altnition could happen { Sun 2020). Voluntary sitrntion 15 the most typacal kand of amtrton
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