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A student satisfaction survey was conducted on overall academic performance of institute for the 

academic year 2019-20. The responses collected were analysed and the results are as follows- 

 

 

Graphical Analysis of Student Satisfaction Survey for AQAR of academic year 2019-20 

 

Average Rating to faculties on different parameters 

 

 

 

Out of the total respondents, 75.86% of students have rated subject knowledge of faculties as 

excellent, 20.69% students have rated the subject knowledge as very good and remaining 3.45% 

students have rated the subject knowledge as good. 
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Out of the total respondents, 62.07% of students have rated completion of syllabus by faculties as 

excellent, 34.48% students have rated it as very good and remaining 3.45% students have rated it 

as good. 

 

 

Out of the total respondents, 89.66% of students have rated Art of teaching of CIBMRD faculties 

as excellent and remaining 10.34% students have rated it as very good. 
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Out of the total respondents, 75.86% of students have rated Use of examples by CIBMRD faculties 

as excellent and remaining 24.14% students have rated it as very good. 

 

 

 

Out of the total respondents, 75.86% of students have rated the innovative teaching techniques 

used by faculties as excellent, 20.69% students have rated it as very good and remaining 3.45% 

students have rated it as good. 
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Out of the total respondents, 65.52% of students have rated the case studies used by faculties as 

excellent, 24.14% students have rated it as very good and remaining 10.34% students have rated 

it as good. 

 

 

 

Out of the total respondents, 75.86% of students have rated Punctuality of faculties as excellent, 

20.69% students have rated it as very good and remaining 3.45% students have rated it as good. 
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Out of the total respondents, 75.86% of students have rated delivery of lectures using online 

platform during the pandemic by CIBMRD faculties as excellent and remaining 24.14% students 

have rated it as very good. 

 

 

 

 

Out of the total respondents, 82.76% of students have rated help provided by faculties in providing 

study material as excellent, 10.34% students have rated it as very good and remaining 6.90% 

students have rated it as good. 
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Out of the total respondents, 75.86% of students have rated query solving by faculties as excellent, 

20.69% students have rated it as very good and remaining 3.45% students have rated it as good. 

 

 

Out of the total respondents, 79.31% of students have rated discussion of previous paper/important 

questions by faculties as excellent, 13.79% students have rated it as very good and remaining 

6.90% students have rated it as good. 
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Ratings to the service offered by CIBMRD 

 

 
Out of the total respondents, 75.86% of students have rated SDP/CRT activity of CIBMRD as 

excellent, 20.69% students have rated the activity as very good and remaining 3.448% students 

have rated the activity as good. 

 

 



Out of the total respondents, 75.86% of students have rated SIP activity of CIBMRD as excellent, 

20.69% students have rated the activity as very good and remaining 3.448% students have rated 

the activity as good. 

 

 

 
 

 
Out of the total respondents, 72.41% of students have rated Placement assistance program of 

CIBMRD as excellent, 20.69% students have rated the program as very good, 3.448% students 

have rated the activity as good and remaining 3.448% students have rated the program as average. 

 



 
 

Out of the total respondents, 72.41% of students have rated Value addition certificate program of 

CIBMRD as excellent, 24.14% students have rated the activity as very good and remaining 3.448% 

students have rated the activity as good. 

 

 

 
Out of the total respondents, 68.97% of students have rated field projects required to be done at 

CIBMRD as excellent, 24.14% students have rated the activity as very good, 3.448% students have 

rated the activity as good and remaining 3.448% have rated the activity as average. 

 



 

 

 
 

Out of the total respondents, 72.41% of students have rated computer lab facility of CIBMRD as 

excellent, 24.14% students have rated the activity as very good and remaining 3.448% students 

have rated the activity as good. 

 
 

 
 



Out of the total respondents, 75.86% of students have rated library facility of CIBMRD as 

excellent, 17.24% students have rated the facility as very good and remaining 6.897% students 

have rated the facility as good. 

 

 
 

Out of the total respondents, 79.31% of students have rated co-operation of non-teaching staff as 

excellent, 17.24% students have rated the support as very good and remaining 3.448% students 

have rated the support as good. 

 

 



Out of the total respondents, 62.07% of students have rated outbound training activity of CIBMRD 

as excellent, 24.14% students have rated the activity as very good, 6.897% students have rated the 

outbound activity as good, however 3.448% students have rated it as average and remaining 

3.448% students have rated the activity as below average. 

 

 

 
Out of the total respondents, 65.52% of students have rated NSS activity of CIBMRD as excellent, 

24.14% students have rated the activity as very good, 3.448% students have rated the activity as 

good and remaining 6.897% students have rated the activity as below average. 

 

 



 
Out of the total respondents, 62.07% of students have rated ED cell activity of CIBMRD as 

excellent, 27.59% students have rated the activity as very good, 3.448% students have rated the 

activity as good and remaining 3.448% students have rated the activity as average. 

 

 
Out of the total respondents, 65.52% of students have rated Sports and Cultural activity of 

CIBMRD as excellent, 27.59% students have rated the activity as very good, 3.448% students have 

rated the activity as good and remaining 3.448% students have rated the activity as average. 

 



 
 

Out of the total respondents, 75.86% of students have rated Seminars/Conferences organized by 

CIBMRD as excellent, 13.79% students have rated the activity as very good, 6.897% students have 

rated the activity as good and remaining 3.448% students have rated the activity as average. 

 

 

Out of the total respondents, 75.86% of students have rated extension activities conducted by 

CIBMRD as excellent, 13.79% students have rated the activity as very good, 6.897% students have 

rated the activity as good and remaining 3.448% students have rated the activity as average. 

 

 



 
Out of the total respondents, 72.41% of students have rated Industrial mentoring activity of 

CBMRD as excellent, 17.24% students have rated the activity as very good and remaining 10.34% 

students have rated the activity as good. 

 

 
Out of the total respondents, 75.86% of students have rated Personal counselling by CIBMRD as 

excellent, 13.79% students have rated the activity as very good, 6.897% students have rated the 

activity as good and remaining 3.448% students have rated the activity as average. 

 

 



Conclusion: 

Above findings were divided into two categories viz., services offered by CIBMRD and rating on 

parameters where faculties are concerned. It is found that, majority of the students are satisfied 

with the services offered by CIBMRD. However, suggestion has been received to improve the 

canteen facility at CIBMRD and also students have given higher ratings to the parameters where 

faculties are judged.  

 

Recommendations: 

Some of the recommendation received from students are mentioned below: 

a. Canteen facility need to be improved 

b. More practical learning sessions can be there. 

c. Online platform Placement 

d. Provide more online internship opportunities  

 


